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WEB COOKIES POLICY

OPDE Group (hereinafter Opdenergy), formed by its parent company Opdenergy Holding, S.A and
its subsidiaries, inform the users of its website on the use of their own and third-party cookies to
improve their services.

What is a ‘Cookie’?

A cookie is a file that is downloaded by the user's computer when accessing certain web pages to
store and retrieve information about the browsing that is carried out from that computer. They have a
double function, the control and recognition of users, and obtain information about the user's browsing

habits.

In general, cookies can be classified in accordance with:

¢ The entity that manages them:

O

Own cookies: These are those that are sent to the user's terminal equipment from a computer
or domain managed by the publisher itself and from which the service requested by the user
is provided.

Third-party cookies: These are those that are sent to the user's terminal equipment from a
computer or domain that is not managed by the publisher, but by another entity that processes
the data obtained through cookies.

e The purpose:

O

O

Technical cookies: These are those created and managed only by Opdenergy and that allow
navigation through this website, as well as the use of its different options and services.
Preference or personalization cookies: these are those that allow to remember information
for the user to access the service with certain characteristics that may differentiate their
experience from that of other users.

Analysis cookies: These are those that, treated by Opdenergy or by third parties, allow to
quantify the number of users and perform the measurement and statistical analysis of the use
of this website.

Marketing cookies: These are those that store information about user behavior obtained
through the continuous observation of their browsing habits, which allows to develop a specific
profile to show advertising based on it.

e The period they remain activated:

O

O

Session cookies: these are those designed to collect and store data while the user accesses
a website.

Persistent cookies: these are those in which the data are still stored in the terminal and can
be accessed and processed for a period defined by the person responsible for the cookie, and
that can range from a few minutes to several years.
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What types of cookies does the Opdenergy website use?

Third-party cookies used by Opdenergy’s website are shown below:

GENERAL POLICY

Name Ownership Type Expiration Purpose

_gat_gtag_ Google Analytics Analysis 1 minute Used to limit the percentage
of requests. Collect
information  about  how
visitors use the site.

_ga Google Analytics Analysis 1 year Cookie used to distinguish
users

_gid Google Analytics Analysis 1 day Cookie used to distinguish
users

wp- Wordpress Technical 1 day Set the language

wpml_current_language

cookie_notice_accepted |Cookie Notice Preferences| 15 day Remember if the cookie
warning message has been
accepted to stop displaying
it during the time it is active

PHPSESSID PHP Sessions By leaving | It is used to establish user

the site sessions by passing status

data through a temporary
cookie also known as a
Session Cookie

External links to social networks:

Opdenergy website may also use social network functionalities that are fully managed by these third
parties, to share content on their social networks, such as the "Share" button, or the Facebook "Like"
button. These functionalities may collect the user's IP or the pages visited. By clicking on these
buttons, the user accepts the use of cookies by these social networks, whose relationship will be
exclusively regulated by the privacy policy of the respective entities.

Allow, block or delete cookies:

It is not necessary to accept non-essential cookies. By accessing the Opdenergy website for the first
time, you can accept or refuse the use of all our cookies or if you prefer, you can access the settings
and accept cookies according to the type of cookies, except for technical cookies, which are exempt
from needing the user's consent. You can change your preferences at any time by accessing our

settings pan

el.
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The cookies installed on your computer can be blocked or deleted by setting the browser options
installed on your computer.

Informative links of the main browsers are included below:

https://support.mozilla.org/en-US/kb/enable-and-disable-cookies-website-

Firefox .
preferences?redirect=no

Chrome | https://support.google.com/chrome/answer/956472co=GENIE.Platform=Desktop&hl=en

https://support.microsoft.com/en-us/topic/delete-and-manage-cookies-168dab11-0753-043d-

EXplorer | 716 ede5947fc64d

Safari https://support.apple.com/en-us/HT201265

Opera https://help.opera.com/en/latest/web-preferences/#cookies

Neither the Opdenergy website nor its legal representatives are responsible for the content or
accuracy of the privacy policies that third parties mentioned in this Cookies Policy may have. Web
browsers are the tools responsible for storing cookies and from this place users must exercise their
right to delete or disable them. Neither this website nor its legal representatives can guarantee the
correct or incorrect handling of cookies by these browsers. In some cases, it is necessary to install
cookies so that the browser does not forget your decision of not accepting them.

What happens if cookies are disabled?
Browsing the Opdenergy website may not be optimal and some resources may be disabled.

Updates and changes:

The legal entity that owns the website reserves the right to change this Cookies Policy depending on
its needs, legislative or regulatory requirements, or with the purpose of adapting that policy to the
instructions issued by the Spanish Data Protection Agency or competent body, therefore users are
advised to check the information that is periodically published about the Cookies Policy.

Privacy policy:

To consult the rest of the information on the processing of their personal data, as well as their rights
and how to exercise them, users can check our Privacy Policy.
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